
Visit BOI Privacy Policy 

Effective Date: 31/12/2025 

 

Welcome to Visit BOI 

 

Visit BOI (“we”, “us”, or “our”) respects your privacy and is committed to protecting the 

personal information you provide when using our website, https://www.visitboi.co.nz/ 

(“Site”). This Privacy Policy explains how we collect, use, disclose, store and protect your 

personal information in accordance with applicable New Zealand privacy law, including the 

Privacy Act 2020. 

 

By using our Site, you agree to the terms of this Privacy Policy. 

 

1. Information We Collect 
 

We may collect personal information that you provide directly when interacting with our 

Site, including but not limited to: 

- Contact information such as your name, email address, phone number (for example when 

you sign up for newsletters, submit enquiries, or participate in competitions); 

- User-generated content such as comments, submissions, or reviews you choose to provide; 

- Technical data collected automatically via cookies and analytics tools (such as IP address, 

browser type, device information, pages viewed, referral source, and session duration). 

 

You can browse many parts of the Site without providing personal information. 

 

2. How We Use Your Information 
 

We use the information we collect for purposes including, but not limited to: 

- Providing, maintaining and improving our Site and services; 

- Responding to your enquiries and delivering relevant information to you; 

- Sending newsletters or updates (with your consent); 

- Analysing how the Site is used to improve user experience; and 

- Complying with our legal obligations. 

 



3. Cookies and Tracking Technologies 
 

We may use cookies, web beacons and similar technologies to understand usage trends, 

remember your preferences and improve the performance of our Site. 

You may configure your browser to block or delete cookies; however, some features of the 

Site may not function correctly if cookies are disabled. 

 

4. Disclosure of Personal Information 
 

We do not sell or trade your personal information to third parties for their direct marketing 

purposes. 

We may share personal information with trusted service providers who assist us in 

operating the Site, conducting business, or servicing users, provided they agree to keep the 

information confidential. 

We may also disclose personal information if required to do so by law or to protect our 

rights. 

 

5. Data Storage and Security 
 

We take reasonable steps to protect the personal information we hold from misuse, loss, 

unauthorised access, disclosure, alteration or destruction. 

However, no method of data transmission or storage is completely secure, and we cannot 

guarantee absolute security. 

 

6. Overseas Transfers 
 

If we transfer personal information outside New Zealand (for example to service providers 

located overseas), we will ensure that appropriate safeguards are in place and that your 

information is protected in a manner consistent with this Privacy Policy and applicable law. 

 

7. Your Rights 
 

Under the Privacy Act 2020, you have the right to access the personal information we hold 

about you and to request correction of that information if it is inaccurate. 

You also have the right to complain to the Privacy Commissioner if you believe your privacy 



rights have been breached. 

 

8. Children 
 

Our Site is not intended for use by children under the age of 13, and we do not knowingly 

collect personal information from children without parental consent. 

 

9. Third‑Party Links 
 

Our Site may contain links to external websites that are not operated by us. This Privacy 

Policy does not apply to those third‑party websites, and we encourage you to review their 

privacy practices before providing personal information. 

 

10. Changes to This Policy 
 

We may update this Privacy Policy from time to time. When we do, we will revise the 

“Effective Date” above. 

Your continued use of the Site following the posting of any changes will constitute 

acceptance of those changes. 

 

11. Contact Us 
 

If you have questions about this Privacy Policy, wish to access or correct your personal 

information, or make a privacy complaint, please contact us at: 

 

Email: events@visitboi.co.nz 

 

We do not require a postal address for privacy enquiries. 

 

Consent 
 

By using the Site and providing information to us, you consent to the collection, use, 

disclosure and storage of your information as described in this Privacy Policy. 
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